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From the Chief Executive Officer 

We had another round of successful members and 

assessors meetings in Queensland, NSW, South  

Australia and the ACT. These meetings are important 

channels for NATA to receive feedback from members 

and assessors and I appreciate the support of the 

members and time and efforts devoted by our  

volunteer assessors in contributing to the success of 

NATA. It was also good to speak with so many  

stakeholders during our Members and Assessors 

Meetings. 

On 9 June we will celebrate World Accreditation Day, 

the annual event that aims to raise public awareness 

of accreditation and its importance to all Australians. 

This year’s theme is “Accreditation: Facilitating World 

Trade”, recognising accreditation’s role in facilitating 

trade both within and across national borders in  

countries around the world. 

This year we distributed a media kit to promote World 

Accreditation Day to selected members of the  

Australian media who are in a position to help spread 

the word about the value of accreditation.  

We recently entered the world of social media. There 

are now NATA pages on Facebook and LinkedIn 

which members can easily visit by clicking on the  

relevant icons at the top of the NATA website home 

page. 

The underlying aim of these new social media pages 

is to drive traffic to the NATA website where the  

answers to any questions visitors may have can be 

found. 

Another initiative was the launch on 20 May of our 

inaugural webinar - Inspection Accreditation Program 

ISO/IEC 17020 2012. This was our first presentation 

mailto:corpcomm@nata.com.au
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of this type and the response from the members who  

participated was overwhelmingly positive.  

On 10 May the Board announced the sale of NATA’s 

total shareholding in NCS International (NCSI) to British 

Standards Institution (BSI) after an exhaustive review 

of alternative investment strategies and review of  

external expert advice. 

While NCSI has been a successful investment for  

NATA and its members, it is operating in a highly  

competitive market with many domestic and overseas 

owned competitors.  

The sale will substantially reduce the risk profile of  

NATA. The Board considers ‘de-risking’ strategies  

important for NATA’s long term security. 

The Board pays tributes to the contributions made by 

the staff, management, and the NCSI Board in  

successfully developing NCSI as a profitable company 

with significant potential for further growth in a highly 

competitive market.   

In the medium term, the Board will deploy the proceeds 

to provide risk-adjusted investment returns and also 

invest in projects that will provide enduring benefits to 

our members and fulfil the expectations of our  

stakeholders. 

The Board will provide the Council with an update on 

this initiative at the forthcoming NATA Council Meeting 

in October. 

I am also pleased to advise that the annual  

membership fee for the 2013-14 financial year will be 

limited to an increase by 2.8% which is considerably 

less than the increase in the composite index of CPI 

and Average Weekly Ordinary Times Earnings 

(AWOTE).  

We will absorb the difference between the increase in 

the composite index and the 2.8% annual fee increase 

by a productivity increase. This is in line with our  

guiding principle of fairness and equity in recovering 

NATA’s operating costs from our members. 

 

 

  

 

 
Jennifer Evans,  
Chief Executive Officer 
 

Jennifer Evans, Chief Executive Officer 

mailto:corpcomm@nata.com.au
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New AFP forensic facility 

The AFP’s new forensic facility will be a powerful  

world-class weapon against crime in the ACT, across  

Australia and around the region. 

When the AFP’s new forensic facility is operational by 

late 2015 it will revolutionise the way forensic science 

and technical intelligence is delivered in Australia.  

Construction of the new facility is anticipated to  

commence in late 2013, and to be completed by  

mid-2015. The new building will be the first instalment 

of the AFP’s Majura Master Plan development. The 

new complex will meet the needs of forensic and  

technical intelligence operations of the AFP for the next 

generation and beyond.  

“It will be the first of its kind in Australia,” National  

Manager Forensic and Data Centres Julian Slater 

says. “And it will be pretty much the first of its kind in 

the world. I think it is going to be a game changer for 

the way we do our business.”    

Increasing demand 

Currently located at Weston, Forensic and Data  

Centres (FDC) comprises a large number of specialist 

forensic disciplines. It also accommodates important 

technical intelligence centres such as the Australian 

Bomb Data Centre and the Australian Chemical,  

Biological, Radiological and Nuclear (CBRN) Data 

Centre. It is the sole provider of forensic science and 

technical intelligence capability to the Commonwealth. 

It will be one of only two fully integrated forensic  

capabilities in Australia.  

But the existing facility no longer meets the rapidly  

increasing demand for forensic services. Established in 

1980 in leased accommodation, it was extensively  

refurbished and expanded in 2000 by converting car 

parking space into laboratory space to meet the  

increasing needs of forensic science. The facility was 

further refurbished in 2007 mainly to accommodate the 

Australian CBRN Data Centre into the FDC portfolio. 

Upgrading and further extending the existing facility 

was considered in order to meet increasing demands; 

however, this did not represent value for money.  

As a leased facility, long-term viability of tenure at 

Weston added to concerns. Encroaching urban  

development around the current facility will see the 

Weston site become increasingly incompatible with 

surrounding land use. Additionally, there would be the 

inevitable disruption to service delivery while the  

upgrade was conducted. All of this would be for a  

limited short-term benefit before a new facility would be 

required in any case.  

An even more important consideration for the AFP is 

the limitation of the Weston facility to support the  

An artist’s impression of the AFP’s new 199 hector Forensic 

and Data Centres (F&DC) facility will revolutionise forensic  

science and technical intelligence in Australia 

Modelling has predicted a fivefold increase in case  

processing capacity over the life of the facility because of 

state-of-the-art improvements 

mailto:corpcomm@nata.com.au
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required forensic and technical  

intelligence capability, which can no 

longer effectively meet current or  

future FDC standards and  

requirements. The volume and  

complexity of the FDC’s workload has 

been growing rapidly over the last  

decade. This trend is expected to  

continue. 

The current facility is no longer fit for 

purpose,” Deputy Commissioner Close 

Operations Support Michael Phelan 

says. “We have outgrown the site and 

it is just not able to keep up with the 

current methodologies required for a 

current and modern forensics facility.” 

World-class solution 

The Majura facility will change all that. 

Deputy Commissioner Phelan says 

“the new FDC facility will leverage off 

the new technology and new methodologies in forensic 

disciplines.  This means greater benefits to the AFP, 

including ACT Policing. 

Because this facility is purpose-built, we will not only 

be able to deal with those small-volume crimes but 

also be able to deal with the large-scale forensic  

activities that need to take place.” 

The AFP’s submission to the Parliamentary Standing 

Committee on Public Works (PWC) highlights the 

quantum leap in capacity the Majura facility will deliver. 

The new facility will provide FDC with increased  

capacity so that several complex examinations can 

occur at the same time. Alternatively, a complex  

examination can occur in parallel with more routine 

casework. The significant increase in capacity at the 

new forensic facility will be achieved through the use of 

an integrated ‘search precinct’, and the use of the  

latest technologies.  

Benefits 

The new FDC facility at Majura will enable a  

collaborative forensics model where all scientific  

disciplines will be able to come together, 

ensuring a more responsive and high 

quality outcome. Integration will allow the 

FDC field, analysis and intelligence  

capabilities to work better together,  

leading to more timely results and a 

greater contribution to the investigation of 

all crime types.  

Bringing the full range of discipline  

specialists together to perform a  

collective assessment and initial  

processing of exhibits in a collaborative 

‘search precinct’ will transform exhibit 

handling and harness evidence immedi-

ately. Due to the limitations of the current 

facility, exhibits need to be transferred 

back and forth from the exhibit store to 

the different disciplines involved. The  

evidence is examined in isolation by one 

discipline and then transferred to another 

discipline. This is done sequentially and in 

isolation from colleagues in other disciplines.   

The time and procedural inefficiencies of this process 

are typical of the impact generally of the ever  

struggling facilities at Weston. At Majura, the search 

precinct will enable all disciplines to view evidence  

together, making a collective assessment of the  

analysis required, and the optimum process pathway 

for the exhibit.  

Another major step forward made possible by a new 

facility is the use of significant contemporary forensic 

practices for the first time. This includes plans for  

specialist analysis of scientifically sensitive DNA  

samples such as ‘Low Copy Number DNA’, the  

culturing of micro-organisms, and trace-element  

profiling. These techniques require rooms that can be 

cleaned to rigorous scientific standards that the  

Weston facility is unable to achieve because of the ad 

hoc nature of its development and insufficient airflow 

control.  

Internal modifications to the current facility will not  

rectify these contamination challenges. The AFP  

The new facility will provide F&DC 

with the capacity for several  

complex examinations to occur at 

the same time 

mailto:corpcomm@nata.com.au
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Professor Ian Frazer – Immunologist and 

National Living Treasure 

In the New Year’s Honours of 2012 Professor Ian  

Frazer was made a Companion (AC) in the General 

Division for creating the cervical cancer vaccine that 

has earned him the title of ‘God’s Gift to Women’.  

The award also recognised his extensive contributions 

to higher education and his support for charitable  

organisations such as the Australian Cancer Research 

Foundation, the UN's World Health Organisation, and 

the Bill Gates Foundation on papilloma virus. 

In that year he was also named as a National Living 

Treasure by the National Trust of Australia (NSW). 

Professor Ian Frazer, who was a NATA Technical  

Assessor from 1986 to 2002, was born in 1953 in  

submission to the PWC stresses that delays in  

evidence processing are inevitable at Weston.  

Similarly, the risk of contamination or loss of forensic 

evidence is an ever-present concern - protecting 

against this requires layer upon layer of cumbersome, 

time intensive quality management  

processes.  

“Experience from Victoria and overseas suggests that 

it is not a question as to whether those problems would 

emerge for the AFP, but rather when those problems 

will emerge…” the submission said.  The new forensic 

facility has been specifically designed to address those 

challenges as well as providing flexibility to respond to 

emerging needs. 

Low Copy Number DNA is a case in point. Analysing 

this sensitive form of DNA is now possible through ad-

vances in scientific knowledge. However, the  

incredibly small amounts of DNA used in this process 

make them extremely vulnerable to background con-

tamination. The unsuitability of the Weston facility has 

meant that the AFP is unable to implement this and 

similar techniques and has on occasion outsourced 

forensic analysis of Low Copy Number DNA to New 

Zealand and the United States. 

The innovations incorporated into the new facility,  

supported by work processes adapted to take best  

advantage of the new facility, provide the foundations 

for the Rapid Lab Process. Modelling conducted by 

Ernst and Young estimates reductions in processing 

time in the order of 60 to 70 per cent. This means  

reducing turnaround time for analyses from weeks to 

days.   

Assistant Commissioner Slater says we have been 

trying to break down some of the barriers about the 

way people have thought traditionally on how a  

laboratory should be designed. “The approach used for 

the design of the new facility is very much like a very 

modern research laboratory rather than what is a  

stereotypical forensic laboratory.” 

 

Professor Ian Fraser receiving Australian of the Year 

award from then Prime Minister John Howard 

mailto:corpcomm@nata.com.au
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Glasgow, Scotland. He studied medicine at Edinburgh 

University and trained as a renal physician and clinical 

immunologist.  

He received a BSc(Med) in 1974 and an MB ChB in 

1977. In 1974, as part of his studies, Frazer spent 

three months at the Walter and Eliza Hall Institute of 

Medical Research in Melbourne.  

In 1981 Frazer returned to the Institute where he  

continued his clinical training and undertook studies in 

viral immunology and autoimmunity and became  

particularly interested in human papilloma viruses

(HPV).  

In 1985 he took up a teaching position with the  

University of Queensland. When he moved to Brisbane 

he continued his work with HPV - in particular HPV and 

cervical cancer. He was awarded a MD from the  

University of Melbourne in 1988.  

The work of Frazer with his colleague, the late  

molecular virologist Dr Jian Zhou, led to the  

development of a vaccine which prevents infection with 

HPV and cervical cancer. 

When Professor Frazer was interviewed by the ABC’s 

Robyn Williams in 2008 he was asked how he felt 

about the prizes he’s received for his discovery - the 

Florey Prize, the Eureka Prize and the Australian of the 

Year award. 

He replied: “I didn't waste the opportunity. I'll be quite 

honest: I saw that as a great opportunity to go and pro-

mote science to politicians and the general public alike 

- and to promote some of my own more direct inter-

ests, like the building of a new research institute here.  

“I was keen to show Australia that if we really wanted 

to get the benefit of the science that we were doing, 

then it was important to be able to translate it into prac-

tice here.” 

This is in reference to the situation he described to 

Robyn Williams in 2008: “And while I'm delighted that 

we have got a vaccine, it bothers me slightly that it had 

to go to Merck and GSK in the United States to be 

made.  

“We could have done that here if we'd had the  

appropriate facilities, and I think it's a great shame that 

we have to give our IP away to other people when in 

fact we could have done the work here.” 

Undaunted, Professor Frazer's team is developing  

vaccines against Herpes viruses, and viral causes of 

skin cancers. He's also teamed up with University of 

Queensland researcher Prof Mark Kendall who is  

developing needle-free nanotechnology vaccines.  

Ian Frazer is currently CEO and Director of Research 

at the Translational Research Institute (TRI). 

 

Meetings of NATA Members & Assessors         

Meetings of members and Technical Assessors were 

held in four locations across Australia during February 

2013.  

Dates and venues for the meetings were: 

Queensland: 21 February 2013, Brisbane Riverview 

Hotel 

NSW: 25 February 2013, The Pullman, Sydney  

Olympic Park  

ACT: 26 February 2013, Rydges Capital Hill, Canberra 

South Australia: 28 February 2013, BioSA  

Conference Centre, Thebarton 

This year's meeting were focused specifically on  

technical issues relevant to NATA accreditation.  

All sessions were well-attended 

mailto:corpcomm@nata.com.au
mailto:corpcomm@nata.com.au?subject=Advertise%20in%20NATA%20News


 

 7 

 

Contact Us  |  Advertise in NATA News  

CEO Jennifer Evans provided a brief presentation on 

general NATA issues, which was followed by an interac-

tive session on current operational and technical  

matters presented by John Styzinski, NATA General 

Manager, Operations and Technical. Peter Williams, 

Manager Corporate Relations then covered the topic of 

Stakeholder Relations. 

In Brisbane there were three technical forums that were 

held concurrently, consisting of Inspection, Medical 

Testing and Construction Materials Testing.  

In NSW there were three sessions covering the areas of 

Inspection, Medical and Chemical.   

In ACT there was a Medical Testing forum. 

And in Adelaide there were two technical forums that 

discussed the latest field developments in the areas of 

Medical Testing and Chemical Testing. 

PowerPoints from the presentations made at the  

Members & Assessors’ meetings can be found on the 

NATA website, listed under ‘Member Services’. 

 Jennifer Evans - CEO’s update 

 John Styzinski - OpsTech update 

 Measurement Uncertainty 

 Construction Materials Presentation 

 Medical Testing Update 

CEO Jennifer Evans talked about general NATA issues John Styzinski conducted a session on current  

operations and technical matters 

Peter Williams spoke about stakeholder relationships Julian Wilson conducted an inspection forum in Sydney 

mailto:corpcomm@nata.com.au
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 Cargo carrying solutions, 

 Modular systems, 

 Fluid management services, 

 Offshore aviation services, and now  

 Inspection and Maintenance Services. 

Swire Oilfield Services can provide standard, special-

ised and bespoke products certified to DNV2-7.1 and 

EN12079 to the worldwide oil and gas market. The 

Swire fleet includes offshore cargo-carrying units and 

tanks, and products and services for offshore aviation. 

 

 

 

 

Burnet Immunological Monitoring Facility 

The Burnet Institute is an Australian, not-for-profit,  

unaligned and independent organisation that links 

medical research with public health action, recognising 

that solutions to many of the major global health  

problems require comprehensive and innovative  

responses.  

Swire Oilfield Services now NATA  

accredited         

One of the most recent NATA members is Swire  

Oilfield Services, part of the worldwide Swire Group. 

The company’s Australian operations have been  

accredited as a Type C Inspection Body. 

Swire Oilfield Services is the world’s largest supplier of 

specialist offshore cargo carrying units to the global  

energy industry and a leading specialist in modular  

systems, offshore aviation services, chemical handling 

and onshore services. 

Since entering the Asia-Pacific market in 2008, Swire 

Oilfield Services PTE Ltd has evolved to become the 

largest rental and service provider to the Asia-Pacific 

oil and gas industry. 

Swire Oilfield Services now has Australasian bases in 

Perth, Karratha, Darwin and Melbourne, as well as in 

New Zealand (New Plymouth), and further Asia Pacific 

bases in Singapore, Brunei, Indonesia, Malaysia,  

Sakhalin and India. 

With the establishment of a new regional office in  

Singapore, Swire Oilfield Services now has a strategic 

hub for the oil and gas industry as part of the  

company’s long term growth plan in South-East Asia 

and beyond. 

Swire Oilfield Services was established in 1979. The 

company is recognised as a specialist in the following 

core areas: 

mailto:corpcomm@nata.com.au
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These include novel discoveries, such as the develop-

ment of new vaccines and diagnostic tests, and the 

better use of existing best-practice health interventions. 

With more than 400 staff involved in research and  

public health programs in seven countries including 

Australia, Burnet’s expertise lies in specific infectious 

diseases of global health significance such as HIV and 

AIDS, hepatitis viruses, influenza, malaria and  

emerging infectious diseases. 

What makes Burnet’s work unique is the linking of  

laboratory-based medical research with field-based 

public health programs aimed at creating a healthier 

world. 

The Burnet Immuno 

Monitoring Facility 

(IMF) received  

NATA R&D  

accreditation in 

2010. The facility’s 

authorised  

representative is 

Associate Professor 

Rose Ffrench,  

Principal Fellow, 

Centre for Biomedi-

cal Research & 

Head of the Viral 

Immunology  

Laboratory. 

The development of 

vaccines and immu-

notherapies requires 

the sophisticated 

assessment of immune responses in both animals and 

human clinical trials. 

Cell-mediated immunity is a key biomarker for most 

vaccines and immunotherapies and involves the  

activity of specialised cells including macrophages, 

dendritic cells, natural killer (NK) cells, antigen-specific 

cytotoxic T lymphocytes, helper T lymphocytes and the 

release of various cytokines in response to an antigen  

stimulation. 

Increasingly, regulatory authorities - for example, the 

Australian Therapeutic Goods  Administration (TGA) 

and the United States Food and Drug Administration 

(FDA), are requesting that assays showing markers of 

vaccine efficacy are robust and standardised. These 

assays are often difficult to complete, requiring a high 

level of operator skill and specialised equipment. 

The facility’s staff are well qualified to conduct such 

testing with the Director and Quality Manager each 

having over 25 years of relevant experience in vaccine 

testing and development in the areas of infectious  

disease, cancer and autoimmunity. 

IMF clients include vaccine manufacturers, biotechnol-

ogy and pharmaceutical companies, universities and 

research institutes involved in translational research 

and development of various novel therapies. 

Services 

The Burnet IMF has developed and validated immuno-

assays that measure key biomarkers of immunity. 

IMF services include specifically customising and  

validating these immunoassays for monitoring of the 

immune response generated by novel vaccines or  

immunotherapies. 

Other services offered include: 

 Isolation and cryopreservation of mononuclear 

cells, plasma and serum 

 LISpot Assays: Analysis of cytokine secretion 

(IFNy, IL-2 or IL-4) by antigen-specific T cells at 

the single cell level 

 ELISA: Detection of specific antibodies in human 

serum samples, including antibody titre and  

isotype 

 Neutralisation activity assays: Tests the ability of 

antibodies in human serum to bind and  

neutralise virus specific antigens 

 Phagocytic function and oxidative burst activity 

analysis: A flow cytometry based test for the 

measurement of phagocytic activity and  

oxidative burst activity of monocytes and  

granulocytes in human whole blood 

Associate Professor 

Rose Ffrench is the facility’s 

authorised representative 

mailto:corpcomm@nata.com.au
mailto:corpcomm@nata.com.au?subject=Advertise%20in%20NATA%20News


 

 10 

 

Contact Us  |  Advertise in NATA News  

 Luminex Bead Array systems: Measures the 

amount of multiple cytokines in cell culture  

supernatant, plasma, or serum 

 Flow cytometry analyses: measurement of cell 

surface markers and intracellular cytokines to 

define blood cell subpopulations and cytokine 

production 

The Burnet IMF’s NATA accreditation is in the  

Research and Development (R&D) program as  

compliant with the requirements in ISO/IEC 17025 

(2005) interpreted for research using the CITAC Guide 

CG2 Quality Assurance for Research and  

Development and Non-Routine Analysis (1998),  

registration number 15805.  

 

A bright future for pathology and imaging, 

says Sonic         

Sydney-based NATA member Sonic Healthcare is an 

international medical diagnostics company, offering 

extensive laboratory medicine/pathology and radiology 

services to the medical community. 

The company firmly positions itself as a medically-led 

organisation, with decentralised management and  

decision-making across all of its diagnostic practices. 

Head office is located in the Sydney suburb of  

Macquarie Park. 

Sonic employs around 26,000 people in Australia, New 

Zealand, the United Kingdom, Germany, Switzerland, 

Belgium, Ireland and the USA. Among them are 500 

specialist pathologists and radiologists and many  

thousands of medical scientists and technicians. 

Dr Colin Goldschmidt is Sonic’s CEO and Managing 

Director. He is a qualified medical doctor and Specialist 

Pathologist holding a fellowship of the Royal College of 

Pathologists Australasia.  

He practised for five years (1987-1992) as a  

histopathologist with Douglass Hanly Moir Pathology, 

Sonic’s first acquisition, prior to his appointment as 

CEO of both Sonic Healthcare and Douglass Hanly 

Moir Pathology in 1993.   

Dr Goldschmidt 

attributes Sonic 

Healthcare’s global 

success to the  

calibre of its staff 

and their overarch-

ing commitment to 

quality. “We are a 

medical company 

first and foremost. 

We perform  

diagnostic tests 

that affect people’s 

lives, and we  

never forget the 

simple fact that 

each test belongs to a patient. We also have one of the 

highest ratios of pathologists in the country, as well as 

an ongoing commitment to state-of-the-art technology.” 

He remains upbeat about the future of the Australian 

pathology and imaging industries, which he considers 

to be world-class, and attributes future growth to  

servicing the needs of an aging population, combined 

with ongoing innovations in genetic testing and a  

continued community push towards preventative  

medicine. 

Sonic Healthcare has a strong focus towards innova-

tion and customer-focussed solutions. They have  

pioneered a range of eHealth solutions to provide 

prompt and reliable laboratory reports anywhere, any 

time and across a range of devices. 

On the international front, the Sonic culture and  

commitment to quality have seen it catapult to the  

position of third largest diagnostic company in the 

world. Sonic Germany is the largest pathology provider 

in Germany, while Sonic USA is the third largest  

pathology provider in the USA, despite operating there 

for less than 10 years. 

 

Dr Colin Goldschmidt  

mailto:corpcomm@nata.com.au
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Golder Associates wins BRW Client 

Choice Award         

The BRW Client Choice Awards are different from 

most other professional services award competitions. 

They are judged through quantitative research into the 

actual perceptions of clients, contacts and peers. 

Research for the awards is conducted independently 

by Beaton Research + Consulting from November to 

December. This research also forms the basis for  

Beaton Benchmarks in professional services. 

In the 2013 BRW Client Choice Awards, NATA  

member Golder Associates achieved further success 

by winning Best Consulting Engineering Firm (revenue 

greater than $200 million).  

The latest win at March’s 10th anniversary awards 

event in Sydney extended Golder's record winning run 

to 22 such awards. 

Golder previously won the Best Consulting Engineering 

Firm (revenue between $50 million and $200 million) 

for seven straight years, successfully holding the title 

this year in a higher revenue category and against 

strong competition.  

The employee-owned organisation was a finalist in four 

other categories, comprising best provider to the  

construction and infrastructure sector, best provider to 

the primary industry sector, best New South Wales firm 

and best Queensland firm.  

All finalists performed in the top of their category in 

Beaton's Annual Business and Professions Study, 

which according to Beaton is the largest independent 

study of professional services firms' clients in the 

world.  

Firms were rated on a range of attributes, including 

value for money, client care, innovation, market  

leadership and service quality.  

This year's revenue category change reflects Golder's 

growth in Australia, where it now encompasses 11  

offices, five NATA-accredited laboratories and more 

than 1,100 employees.  

Adam Kilsby, Golder's Managing Director, Australia, 

said the latest achievement was highly valued as it 

reflected the views of clients.  

"Golder has a strong record of technical and client  

service excellence and we greatly appreciate this  

feedback from our valued clients," Mr Kilsby said.  

In Australia, Golder has achieved sustained growth 

due to its strong client relationships, having helped 

develop nationally significant projects such as South 

Australia's Port Spencer and the Queensland Curtis 

LNG Project.  

"Golder's activities span a range of industries, from 

manufacturing to oil and gas, mining and urban  

infrastructure, giving us a key role in Australia's  

sustainable development," Mr Kilsby said.  

George Beaton, director of Beaton Capital and Beaton 

Research + Consulting, wrote in BRW magazine that 

the award winners were “the best of the best in the 

ways they serve their clients”.  

“Clients have very high expectations, so the slightest of 

errors, delays or brusqueness is noted and is  

damaging. Every touch point, by every person in the 

firm, every day with every client, adds up,” he said.  

“Firms in the elite winners’ circle actively and  

distinctively manage their cultures to make excellence 

their mission. And it shows in the passion of their  

people.” 

 

 

mailto:corpcomm@nata.com.au
mailto:corpcomm@nata.com.au?subject=Advertise%20in%20NATA%20News


 

 12 

 

Contact Us  |  Advertise in NATA News  

From coal in Newcastle to delivering  

services worldwide         

Established in 2000, Palaris provides project manage-

ment, business analysis and specialist consultancy 

services to the Coal Mining, Metals Mining, Coal Seam 

Gas and Gas and Ventilation Services sectors. 

Palaris was built on coal mining in the Hunter Valley 

region of NSW and grew rapidly to include integrated 

services within geology and exploration, mine planning, 

engineering and maintenance, project delivery, opera-

tions support, financial services and sustainability.  

The rapid growth has 

been attributed to pro-

active client engage-

ment and working to 

fundamentally under-

stand their clients’ busi-

ness needs. 

The demand for ser-

vices saw the compa-

ny’s presence extend 

from Australia to the United Kingdom where Palaris is 

well positioned to service the Asian, African and Euro-

pean markets. 

The Palaris Head Office is in Newcastle, NSW with 

other offices in Brisbane, Wollongong and London in 

the UK. 

Palaris recently received NATA accreditation as a Type 

A Inspection Body for the inspection of safe work prac-

tices and mining and industrial plant, recognising the 

competence and capability of the business to deliver a 

range of inspection services. 

Gaining NATA Accreditation was seen as an important 

step in ensuring that Palaris’ inspection services are 

competently delivered within the wider range of  

integrated services. 

The scope of accredited inspection services currently 

includes risk assessment and inspection of: 

 equipment, plant and related operating  

processes using AS 4024 and MDG15  

 equipment for coal mines for use underground 

including mains powered electrical mobile ma-

chines using AS/NZS 4871  

 fixed platforms, walkways, stairways and ladders 

using AS 1657 

The inspections typically require consideration of many 

variables throughout the equipment’s lifecycle including 

changes in intended use, operational and maintenance 

issues.  This lifecycle approach aids in ensuring that 

safety and compliance issues are not overlooked,  

irrespective of the age of the equipment.   

By focussing on safety and compliance, Palaris’  

inspection services provide clients with reliable  

identification of hazards and assist in reduction of harm 

to personnel.   

Palaris employs highly experienced professionals to 

deliver their services to more than 200 organisations 

including mining companies, financial institutions,  

equity partners, investors and government agencies.  

Palaris’ multi-disciplined team have extensive  

experience in servicing underground and open cut  

mining operations, copper, gold, iron ore and coal to 

liquids processes. 

The Exploration and Engineering services are  

complimented by a range of Planning, Operational and 

Project Delivery services.  

Palaris’ Financial services alone have been involved in 

Palaris gain NATA accreditation for equipment inspection services 
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more than 100 due diligence coal mining projects in 

Australia, Canada, China, Europe, Indonesia,  

Mongolia, Mozambique, New Zealand and the USA.  

Palaris is also a world leader in Sustainability services 

which includes environmental assessment, strategic 

land cropping, industrial water optimisation and land 

rehabilitation upon mine closure. 

The Palaris Metals Mining Division is strategically  

located in London at the heart of the London Metals 

Exchange. Through this office Palaris is able to offer 

24-hour services around the world while operating in 

contrasting time zones. 

Palaris also provides a full range of services in the  

upstream Coal Seam Gas industry which includes  

surveying, drilling, extracting, processing and  

compressing coal seam gas. 

Likewise, Palaris has a complete range of Gas and 

Ventilation Services for underground and open-cut 

mining operations. The implementation of gas manage-

ment strategies, from assessment and exploration to 

ventilation design services, are provided by Palaris’ 

experienced consultants with paramount safety. 

Palaris deliver results that make a significant difference 

to the management, operations and environmental 

sustainability of their clients’ business and recognize 

NATA accreditation as contributing to the delivery of 

those results. 

 

Pieter Scheelings receives AOAC award         

Now in retirement after a distinguished career that  

includes over fifteen years as Chief Chemist for 

Queensland Health (1997-2012), Dr Pieter Scheelings 

has received the Reference Material Achievement 

Award at the AOAC’s 126th annual meeting &  

exposition held in Las Vegas last October. 

Dr Scheelings, who has been a NATA Technical  

Assessor since 1998 and has served on the NATA 

Council representing the Royal Australian Chemical 

Institute for many years, was honoured by AOAC  

International in a program that recognizes significant 

contributions to AOAC and the analytical science  

community. 

The award criteria state that nominees should be a 

scientist or group of scientists who have made an  

outstanding contribution to the use of reference  

materials in a unique or unusual manner or to the  

development of reference materials for laboratory use. 

They should have promoted the use of reference  

materials through lecturers, papers, personal contacts, 

and/or meetings leading to the achievement of  

improved science. 

The official statement from AOAC International when 

making the award to Dr Scheelings was: 

“After taking a post-doctoral position 

with the Australian Government Ana-

lytical Laboratories (now the National 

Measurement Institute), he worked 

as a senior research chemist and 

finally as a regional laboratory  

director for some 24 years before taking up his current 

position of principal scientist and team leader of the 

Food Chemistry laboratory, Forensic and Scientific 

Services, Queensland Health in 1997. 

“He is a member of a number of professional societies, 

including the Royal Australian Chemical Institute 

(RACI), Australian Institute of Food Science and  

Technology (AIFST), IFT, and AOAC INTERNATION-

AL and served as a member-at-large of the AOAC 

Technical Division on Reference Materials (TDRM) for 

some 8 years.  

“Since 2001, Scheelings has held the role of Coordina-

tor of the Asia Pacific Food Analysis Network (APFAN), 

which provides training support on food analysis and 

quality management to food scientists from developing 

countries in the Asia-Pacific region. 

“Scheelings has been a member of the Australian  

delegation to the Codex Committee on Pesticide  

Residues (CCPR) and currently chairs the CCPR 

Working Group on Methods of Analysis and Sampling. 

He was appointed a member of the editorial Advisory 

Board of Managing the Modern Laboratory in 2000.  
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He has undertaken a number of reviews of laboratories 

in developing countries and undertaken quality-based 

training programs. His current professional interests 

include quality systems, management and training, 

food allergens, novel foods, food reference materials, 

and measurement uncertainty. 

“Scheelings graduated with an Honors degree and 

Ph.D. in organic chemistry from the University of “ 

Melbourne in 1973.” 

The Reference Material Achievement Award  

recognizes contributions and encourages active  

participation of members of the AOAC Technical  

Division on Reference Materials in pursuit of the goals 

and objectives of the Association. 

AOAC International is recognised as “The Scientific 

Association dedicated to Analytical Excellence.” The 

Association held its 126th Annual Meeting & Exposition 

on Monday, 1 October 2012, at Planet Hollywood in 

Las Vegas, Nevada. 

   

Unsafe wood products entering  

Australia - EWPAA         

Flat pack book shelves sourced in Asia and purchased 

on the open market in southeast Queensland have 

failed Australian standards for formaldehyde  

emissions. 

In one sample laboratory-tested recently by NATA 

member Engineered Wood Products Association of 

Australasia (EWPAA) emissions were above 3 mg/L. 

All samples tested were above the safe emission level 

of E1, recommended by the federal government’s  

National Industrial Chemicals Notification and  

Assessment Scheme (NICNAS). 

The current national occupational exposure standard 

for formaldehyde is 1 ppm 8-hour time weighted  

average (TWA) and 2 ppm short-term exposure limit 

(STEL).  

The EWPAA maintains two NATA-accredited  

laboratories that test for formaldehyde emissions.  

Formaldehyde emissions for all EWPAA certified  

products are tested on a monthly basis. The schemes 

are accredited by the Joint Accreditation System of 

Australian and New Zealand (JAS-ANZ).  

The average formaldehyde emission for all structural 

and Type A exterior plywood products produced by 

EWPAA certified mills is only 0.14mg/L or one-third the 

permitted level for E0 and approximate to the natural 

formaldehyde emission from timber.  

“This random testing has revealed unsafe materials are 

still entering the Australian market - a potentially  

serious problem,” says EWPAA general manager and 

NATA Technical Assessor Simon Dorries. 

NICNAS, which is responsible for the assessment and 

safe use of industrial chemicals, has advised construc-

tion workers and wood panel users against the use of 

products that contain formaldehyde exceeding the low 

emission limits of E0 and E1. 

Products meeting E0 and E1 are considered safe in all 

applications includ-

ing indoor and 

poorly ventilated  

applications. 

A report by  

NICNAS has  

detailed the poten-

tial health hazards 

associated with 

formaldehyde  

exposure from 

pressed wood 

products that fail to 

meet low emission 

standards.  

“This notice is very 

comforting for the 

wood processing 

industry that for 

many years has 

battled against 

market-damaging 

Pressed wood products are used in 

the construction of furniture, kitchens 

and flooring and are commonly used 

in caravans, mobile homes and  

demountable buildings 
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high emission imported materials such as flat panel 

products that fail to meet Australia’s low emission 

standards,” says Simon Dorries.  

“Independent routine testing of imported panels pur-

chased in the open market for formaldehyde emissions 

continues to show a disturbing failure rate when com-

pared to acceptable low emission limits. 

“More importantly, product is seldom branded to identi-

fy to the consumer low and high emission product as 

required by Australian standards. Furthermore, some 

of the labelling claims which identify product as low 

emission are highly questionable.” 

The construction industry and users of wood compo-

nents have been notified to refer to the NICNAS mate-

rial safety data sheet before purchasing any pressed 

wood products. The Information Sheet No 30 refers to 

Australian standards, labelling and product certification 

information available from the EWPAA. 

Pressed wood products are sheet materials in which 

wood is largely in the form of strips, veneers, chips, 

strands or fibres. The wood particles are bound togeth-

er by glue which is commonly a formaldehyde-based 

resin. 

 

SGS Construction Services help build 

SOCAR Tower in Azerbaijan         

SGS has been selected as the provider of independent 

third-party inspection, non-destructive testing and  

quality control services for a major construction project 

in Azerbaijan.  

Tekfen Construction and Installation Company,  

Incorporated is building a new management office for 

the State Oil Company of the Azerbaijan Republic 

(SOCAR) in the city of Baku, in a project scheduled to 

run from January 2013 until January 2014. 

The total area of the SOCAR headquarters which will 

house 2,000 employees will total over 59,000 square 

metres with a height of 149.4 metres. The project will 

incorporate several conference halls, a hotel,  

underground and ground level car parks, public 

squares and sports structures. 

The final cost of the building has been estimated to 

total up to $US 1.5 bn.  

SGS is controlling the erection of the steel structures, 

inspecting welds and conducting non-destructive  

testing (NDT). SGS NDT is charged with ensuring the 

safe and efficient operation of the equipment and  

assets in Azerbaijan by detecting defects early to avoid 

severe damage and assuring quality compliance with 

international standards.  

SGS-certified NDT personnel are applying ultrasonic 

testing (UT), magnetic particle inspection (MPI) and 

visual inspection testing methods in this project to 

monitor component integrity and detect defects before 

they cause severe damage or result in non-

compliance.  
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Welds are being monitored by specialists certified  

under CSWIP 3.2 in order to ensure the safe and  

reliable operation of structural elements. (CSWIP 3.2 is 

an internationally-recognised qualification for senior 

welding inspectors.) 

Tekfen Construction and Installation is a global leader 

in the challenging field of contracting services. The 

company’s wide range of activities include contracting 

for heavy civil works, refineries and petrochemical 

plants, satellite towns, major industrial processing 

plants, pipelines and marine structures, power plants 

and electrical and communication facilities. 

The SGS NDT network, which stretches across forty 

countries including Australia, aims to provide  

world-class NDT expertise locally, wherever and  

whenever needed. 

 

NATA Assessor’s company celebrates 40 

years in business         

When Adelaide-based company FMG Engineering  

celebrated its 40th birthday recently, its Managing  

Director Peter Bayetto shared with guests the genera-

tional change engineering has seen in recent years.   

He said that just being an engineer is not enough  

anymore - it’s the whole service offering. He told the 

audience that forensic engineering and the intricacies 

of high density design will be the driving force behind 

FMG Engineering's next 40 years of growth. 

And he should know what it takes. Peter Bayetto, 

FIEAust, CPEng, RPEQ, NPER, EC has been an  

active participant in his industry for all of his company’s 

40 years in business.  

This includes being a NATA Technical Assessor since 

1990 and a long-time member of the CMT  

Accreditation Advisory Committee. 

Peter’s qualifications include a Bachelor of Engineer-

ing. He is a Fellow of the Institution of Engineers,  

Australia, a Certified Practising Engineer, and a  

Registered Practising Engineer Queensland. 

He is also a Member of Standards Committee CE-009, 

Testing of Soils for Engineering Purpose and BD-025, 

Residential Slabs and Footings 

Peter founded Koukourou Engineers in 1972. The 

growing company was incorporated in 1973 and later 

changed its name to FMG Engineering while it just kept 

on growing. 

FMG Engineering today is a diverse consultancy with 

skills in civil, environmental, structural, geotechnical, 

forensic and housing engineering. They also have a 

materials testing laboratory and provide earthworks 

testing services to the civil construction, infrastructure 

and resources sector. 

FMG celebrated its 40th birthday on 11 April this year 

with a function at the Adelaide College of the Arts 

TAFE.  

FMG maintains a strong focus on research and  

development. The company now employs about 135 

people and has offices in Adelaide, Melbourne and 

rural South Australia. 

 

 

 

Mr Peter Bayetto FMG managing Director sharing with 

guests the generational change engineering has see in 

recent years 
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Photographic Activity Testing at the  

National Archives         

The National Archives of Australia (NAA) was  

established under the Archives Act 1983 as an  

executive agency of the Australian Government. 

The organisation sits within the Department of  

Regional Australia, Local Government, Arts and Sport 

portfolio, reporting to the Minister for the Arts. 

The NAA has carried out Photographic Activity Testing 

since 1996. The testing is done as a service to the 

preservation profession and the general public, and is 

aimed at ensuring materials of suitable quality are used 

for the storage and display of important historical  

photographic materials. 

Testing is carried out in the NATA-accredited NAA  

paper testing facility. 

The materials that can be subjected to the test include 

papers, boards, plastics, sleeves, albums, adhesives 

and tapes. 

The Photographic Activity Test (PAT) was developed 

by the Image Permanence Institute of the United 

States to test the quality of photographic storage  

materials. It is the subject of International Standards 

Organisation standard ISO 18916:2007 Imaging  

materials - Processed imaging materials -  

Photographic activity test for enclosure materials. 

The previous standard ISO 14523:1999 describes the 

test as a “predictive test of interactions between stor-

age enclosure[s] and photographic image[s]. It can 

also be used to evaluate possible photographic activity 

caused by components of enclosures such as  

adhesives, inks, paints, labels and tape.” 

The test indicates whether a material is likely to  

damage photographs, negatives, slides, motion picture 

films, etc. The test looks for chemical interactions that 

manifest as discolourations of photographic material. If 

a product fails the test, it should not be allowed near 

photographic materials. 

To carry out the PAT, samples of the enclosure  

material to be tested are stacked into a 'sandwich' held 

in a stainless steel jig. A second control sandwich is 

prepared using a known good enclosure material.  

Samples are then incubated in a temperature and  

humidity-controlled chamber at 70°C, 86 per cent RH. 

If after 15 days the detectors incubated with the test 

enclosures are either more faded, much less faded or 

are more stained than those incubated with the  

controls the enclosure material fails the test.  

Fading and staining are measured using a high quality 

photographic densitometer. The pass/fail limits are  

derived from enclosures that actually cause fading or The National Archives of Australia in Canberra 

Materials to be tested are cut to size and stacked in 

contact with image interaction and stain detectors 

(Photo: Image Permanence institute) 
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staining in real-life storage situations. 

The National Archives of Australia is committed to  

ensuring the quality of products used for storing  

archival materials. As part of this commitment the  

Archives will test any product submitted by a user or 

manufacturer which is designed to store archival  

photographic material safely. 

 

People change, standards change         

The Australasian Furnishing Research and Develop-

ment Institute (Furntech) is an independent not-for-

profit technical organisation providing standards,  

testing, product certification and research for buyers 

and sellers of furniture. 

With a NATA-accredited laboratory, Furntech is at the 

forefront of developing standards for Australian  

furniture. When people change, so does their furniture 

and Furntech explains how this has affected the stand-

ards for fixed height chairs. 

Through its new standard - AFRDI Rated Load Stand-

ard 151 for fixed height chairs, AFRDI is recognising 

the changes in furniture usage patterns and the growth 

in human sizing of the past four  

decades. 

The current standard for fixed height chairs, AS/NZS 

4688, caters for general use, but further defines that as 

meaning only for occasional use by people whose 

body mass exceeds 100 kg.  

Changes in the size of people, longer use times, and 

wider use of fixed height seating in public spaces,  

particularly malls and food courts, have prompted an 

examination of how we assess and certify this class of 

chair.  

In the new standard, there is consideration of how 

chairs will be used in non-traditional offices, in break-

out areas, for example. Provision also is made for 

chairs destined for bariatric use in health facilities, for 

usage by people with a user mass of up to 300 kg.  

At the other end of the scale, the new rated load  

standard has testing at the 135, 160 and 185 kg points. 

It is pointless to be testing at a limit higher than the 

anticipated use patterns. So, for example, the 135 kg 

rating would normally be adequate for chairs in a 

school assembly hall where it would be extremely rare 

to find a student above that weight. 

But perhaps the most important aspect of the standard 

is the blurring of what might once have been clear  

demarcation lines between product that is considered 

as ‘private’ and that which is ‘public’.  

It is highlighted in the difference between chairs tested 

to AS/NZS 4438 (the standard for variable height 

chairs) which are commonly allocated to one person in 

an office environment, in which case the traditional 

rating of ‘up to 110 kg’ is adequate more often than 

not. 

For fixed height chairs, use is typically uncontrolled, or 

public - that is, they are used by whoever comes along. 

In many public 

space settings, the 

use by people with 

a body mass 

greater than 100 

kg will be much 

greater than 

‘occasional’.  

The chairs them-

selves might be 

fine, and probably 

are, or more of 

them would be 

failing - but the certification is not, because of the word-

ing of the old standard. It begs the question of whether 

most fixed height chairs should be considered com-

mercial or public rather than private or domestic, be-

cause of uncertainty over who will be using them. 

When should the old standard 4688 still be used?  

Levels 4,5 and 6 are still appropriate for many of what 

might be termed traditional uses where, in a broad 

sense, the body mass of potential users is known. 

Issues of product liability would tend to indicate that in 

all other applications, chairs tested to the rated load 

standard should be specified because of their potential 

for greater reliability under a wide range of loads. Fixed 
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The Ministry of Industries is primarily responsible for 

developing new policies and strategies for promotion, 

expansion and sustainable development of the industri-

al sector of Bangladesh. The Ministry has taken on the 

role of a facilitator with a view to creating increased 

industrial activity in the country. 

The delegation made the trip to Australia in response 

to an invitation from the United Nations Industrial De-

velopment Organization (UNIDO). The delegation re-

turned to Bangladesh on 18 March. 

 

 

 

 

Technical Assessor Development Program 

(TADP)         

TADP Medical Imaging (MI) Course in Perth 

A TADP, specifically for MI assessors, is to be run in 

Perth this year.  The one day course will be conducted 

on 18 July 2013 

All registered NATA Technical Assessors in the MI  

area are welcome to attend this MI TADP session as a 

refresher. 

If you wish to do so, please contact Training Services 

to arrange your invitation, as attendance is by invitation 

only.  Numbers are usually limited and new (untrained) 

height chairs may of course sometimes also swivel - 

we recommend testing to AFRDI Standard 142 for 

these items.  

 

Delegation to improve standards of  

Bangladeshi products         

A high-level government delegation from Bangladesh 

visited NATA in March to gain knowledge about the 

National Quality Infrastructure and Policy of Australia. 

Led by Industries Minister Dilip Barua, the delegation 

members included the Director General (DG) of Bang-

ladesh Standard Testing Institute, A K Fajlul Ahad, the 

DG of Bangladesh Accreditation Board, Mohammad 

Abu Abdullah, and the Director of the Prime Minister’s 

Office, Sheikh Mohammad Abdul Ahad.           

The team reviewed the steps that the Australian gov-

ernment has taken to improve the standards of goods, 

inputs and machineries and services provided to the 

country’s consumers. 

The delegation also visited Standards Australia, JAS-

ANZ, and the National Measurement Institute. 

The Ministry of Industries, with financial and technical 

aid from the European Union and UNIDO, is imple-

menting a ‘Better Work and Standards Programme’ 

with a view to upgrading the quality of the indigenous 

products and increasing the quality of service. 

Minister Dilip Barua presents a gift to  

Regina Robertson NATA General Manager International 

(from left) Glenn Biollo, NATA,  

Minister Dilip Barua, Phillip Briggs, PTA 
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assessors have priority, but we welcome the valuable 

input and amusing stories we always have from return 

participants. 

We would like to strongly encourage all those asses-

sors who receive letters of invitation to our assessor 

training courses to attend over the coming months. 

All enquiries regarding Technical Assessor training can 

be directed to the Training Services Group, e-mail: 

trainingservices@nata.com.au or  

by telephone to 1800 621 666 (free call). 

 

Genomics facility wins award         

The Monash Health Translation Precinct (MHTP) Medi-

cal Genomics Facility is a recent joint winner of the 

Outstanding Monash Technology Research Platform 

Award.  

The MHTP is a partnership between the Monash Insti-

tute of Medical Research (MIMR), Prince Henry's Insti-

tute, Monash University and Monash Health. 

Monash University’s Pro Vice-Chancellor (Research 

and Research Infrastructure), Professor Ian Smith, 

conferred the award in early March 2013.  

“This award recognises the importance the Monash 

research technology platforms play in driving research 

outcomes, talent recruitment and industry engage-

ment,” Professor Smith said.  

“The achievements and levels of excellence that these 

platforms have accomplished is a direct reflection of 

their high-quality leadership and management.”  

The MHTP Medical Genomics Facility, managed by Ms 

Vivien Vasic, who is also the facility’s Authorised NATA 

Representative and a Technical Assessor since 2005, 

provides a range of enabling genomics services. 

“Vivien has led the Medical Genomics Facility to an 

outstanding level of quality assurance by achieving 

NATA accreditation”, said Professor Smith.  

“She has also secured funding to expand the facility to 

offer a comprehensive suite of state of the art clinical 

genomics services,” he added.  

The MHTP Medical Genomics Facility services numer-

ous researchers and clinicians at the MHTP and exter-

nal clients using range of genomic capabilities includ-

ing DNA Sequencing, Next Generation Sequencing, 

Gene Expression, Microarray and High Content 

Screening. 

 

Dr Colin Laverty OAM 1937-2013         

Colin Laverty, a medical pioneer and founder of 

Laverty Pathology passed away on 9 February 2013 

following a battle with cancer. He was 75. 

With a career spanning more than 30 years, Dr Laverty 

became recognised as a leader in the specialised field 

of gynaecological cytology and histopathology. 

Colin Laverty was the first to confirm that the human 

papillomavirus was more common in the cervix than 

previously thought. In 1978 he published his findings 

linking the human papillomavirus to cervical cancer. 

He became a NATA Technical Assessor in 1987 and 

retired from that role in 2000. 

Colin Laverty graduated from the University of Sydney 

in 1962 and did a specialty in pathology in 1969. His 

particular interest was in gynaecological cytology and 

histopathology.  

His trained at the Royal Prince Alfred and King George 
Ms Vivien Vasic is the facility’s Autorised NATA  

Representative and a Technical Assessor since 2005 
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V Memorial hospitals, followed by St Mary's Hospital in 

Manchester and the Royal Women's Hospital in  

Melbourne. He returned to King George V Hospital in 

the mid-1970s as a specialist gynaecological 

pathologist. 

With his second wife Elizabeth he established a private 

pathology practice, Dr Colin Laverty & Associates. The 

practice provided referring general practitioners and 

gynaecologists with educational material that improved 

standards in cytology and set new global benchmarks 

for Pap smear pathology. 

Colin Laverty was a member of the advisory committee 

to the National Cervical Screening Program, the NSW 

Cancer Council, the committee of the Australian  

Society for Colposcopy and Cervical Pathology and 

committees of the International Academy of Cytology. 

Although Colin and Elizabeth sold their practice in 

1998, he remained involved until he retired in 2001. In 

2008 Dr Laverty was awarded the Order of Australia. 

In addition to their work in medicine, Dr Laverty and 

Elizabeth built one of the nation's most significant  

collections of contemporary indigenous and non-

indigenous art. 

Colin Laverty is survived by Elizabeth, children  

Jonathan, Sam, Georgina, stepdaughter Jane, nine 

grandchildren and his sister Anne. 

A memorial service for Dr Laverty was held in St 

James Anglican Church on Monday, 25 February 

2013, followed by a reception at the Art Gallery of New 

South Wales. 

 

UAE-based tiles and bathware maker 

reaches milestone         

Founded in 1991, RAK Ceramics in the UAE has 

grown to become a leader in the global ceramic  

industry with exports to over 160 countries on five con-

tinents and a turnover of around $US 1 billion.  

RAK Ceramics is now the world’s largest ceramics 

manufacturer having sold 117 million m2 of tiles, 4.5 

million pieces of bathware and 20 million pieces of  

tableware. 

The company produces 12,000 pieces of bathware and 

360,000 m2 of tiles on a daily basis globally. 500  

pieces of bathware are produced globally every hour.  

After achieving a milestone in producing enough  

ceramic tiles to cover a staggering one billion square 

meters since production commenced in 1991, RAK 

Ceramics recently reached another milestone by  

selling 50 million pieces of bathware globally. 

RAK Ceramics offers a complete selection of  

environmentally-friendly bathware. 

To better visualise the RAK Ceramics’ reach in 

bathware: a single day’s production can meet all the 

sanitaryware requirements of Burj Khalifa in Dubai, the 

tallest building in the world.  

RAK’s principal manufacturing location in the Emirate 

of Ras Al Khaimah covers an area of 1.5 million m2 

and comprises 10 state-of-the-art tile plants and 2 

bathware plants plus warehouses, showrooms, office 

buildings and R&D laboratories. 

In October 2010 NATA granted accreditation in the 

field of mechanical testing to RAK Ceramics’ Bathware 

Dr Colin Laverty and his wife Elizabeth  

(photo: The Australian Art Collector) 
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Testing Laboratory. The accreditation was in  

recognition of the laboratory’s compliance with the  

NATA accreditation requirements that include ISO/IEC 

17025, and the technical competence of the laboratory 

to perform specific tests and operate in accordance 

with ISO/IEC 17025. 

As the world’s largest ceramics manufacturing  

company, the establishment has become an industry 

icon for its diverse range that satisfies many tastes and 

requirements around the world.  

RAK Ceramics has over 13,000 unique bathware  

design pieces ranging from the opulent to the more 

budget-friendly. 40% of the company’s sales are made 

to Europe reaffirming the acceptance of the quality and 

designs of the product range.  

Abdallah Massaad, CEO of RAK Ceramics, says that 

while the company’s achievements have been notable, 

they are just the beginning.  

“We are looking at tapping new market segments - en-

tering territories where traditionally tiles are not sold, 

offering tiles as alternatives to natural stone, marble, 

granite, natural wood, cement and wallpaper among 

other things.  

“Having sold over 50 million pieces of bathware  

globally is a benchmark but we will continue to work 

harder with the same zeal to ensure we surpass the 

expectations of our clients worldwide in the near future 

as we widen our network and extend our reach.”  

Beyond making outstanding products, RAK Ceramics 

strives to make them green. As a founding member of 

the Emirates Green Building Council, it has worked 

towards presenting a complete selection of  

environmentally-friendly bathware.   

With that in mind the company launched bathware with 

a four-litre full flush water against the traditional  

six-litres. That equals a reduction of 33 percent in  

water consumption.  

The company’s bathware suites are officially rated with 

four stars by WELS (Water Efficiency Labelling and 

Standards) Australia, which is a scheme that registers 

and labels products with water efficiency in accordance 

to set standards.  

 

Astrophysicist inspires students to win 

NATA Award         

Angel Lopez-Sanchez is an astrophysicist with a PhD 

in astronomy who now works at the Australian  

Astronomy Conservatory.  

A former teacher in his native Spain, Angel visits 

schools as part of the CSIRO’s ‘Scientists in Schools’ 

program that helps bring real world science to Australi-

an classrooms.  

He told the Parramatta Sun how he came to be in the 

program: ‘‘I was working at the CSIRO telescope  

national facility when they were looking for people to 

RAK Ceramics offers a complete selection of environmentally-friendly bathware 
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help with seminars in schools, mostly because it was 

the International Year of Astronomy. I didn’t hesitate. 

"I think that as a scientist it’s very important to  

communicate to the general public and to students 

what we are trying to do - about astronomy, what gal-

axies are named, the kind of research we are doing is, 

and why we are so excited to do that.” 

Angel’s teaching background is a good fit with the  

program’s goals of blending science and education. 

His work at the Redeemer Baptist School in North  

Parramatta led to a year 7 science project that won the 

inaugural NATA Young Scientists of the Year Award. 

Stuart Garth, a teacher at the school, recalls how the 

project developed: ‘‘We conducted a very large  

investigation measuring all the suburbs of Sydney, how 

bright it is at night-time and the light pollution levels 

and comparing it to overseas. 

’’We set up a database. We would have collected 3555 

light pollution measurements in two months. Of the 630 

suburbs of Sydney, we did measurements in 506 of 

them.” 

The CSIRO’s ‘Scientists in Schools’ program that  

began in 2007 promotes science education in primary 

and secondary schools, helps to engage and motivate 

students in their learning of science, and broadens 

awareness of the types and variety of exciting careers 

available in the sciences. 

 

Public Service Medal for Robbie Geyer         

Former NATA Technical Assessor and Chemical  

Testing AAC member Robbie Geyer has been  

awarded a Public Service Medal for his work helping to 

improve conditions for Australian workers.  

He has been a part of TestSafe Australia’s Chemical 

Analysis branch for over two decades starting from the 

mid-1980s, and has been instrumental in building the 

centre into the state- of-the-art facility that it is today.  

The WorkCover NSW testing facility is a  

NATA-accredited laboratory that tests workers from 

various industries for exposure to certain chemicals 

before providing information to managers and  

employees so they can improve workplace safety.  

Robbie’s career profile on the University of Sydney’s 

School of Chemistry website tells the story of a  

remarkable career in his own words. 

“I was so keen to go travelling overseas after I  

completed my studies that I didn’t even wait around for 

my graduation which was held in April of 1976.  

“After travelling around the world for a year and a half I 

commenced working in mid- 1977 at Unilever’s  

Balmain site in their edible oil plant where margarines 

were being produced.” 

Robbie worked for about a year and a half in the  

production control laboratory testing raw materials  

going into the different margarines being produced and 

also checking the final mixtures to see that they were 

within specifications and would result in a good  

product. 

In his next position he worked in the NSW Health  

Department for 6 years at the Division of Analytical 

Science partners: Redeemer Bapist School principal John 

Cannon, astrophysicist Angel Lopez-Sanchez and science 

teachers Diane and Stuart garth (Picture: Parramatta Sun) 
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Laboratories at Lidcombe where he was in the water, 

food and forensic toxicology sections.  

“The forensic work was really interesting and a big  

contrast to the routine testing in the margarine industry. 

At Lidcombe I had my first opportunity to publish  

scientific papers which I was first introduced to in my 

honours year at the Inorganic Chemistry Department of 

the Chemistry School.” 

Next he worked at the Department of Industrial  

Relations Division of Occupational Health laboratory as 

a method development officer devising new analytical 

methods in the occupational health and safety area.  

“There I again had the opportunity to publish scientific 

papers when the work was novel and of interest to  

industry.  

“After two years there I became involved in the  

consolidation and coordination of the different  

laboratories that existed at the Division until eventually 

I got to be the laboratory manager back in 1987. 

“Our NATA-accredited laboratory, which is now called 

the Chemical Analysis Branch, TestSafe Australia,  

provides an occupational health based hazardous 

chemical testing service to our workplace inspectors 

and industry.  

Robbie says the facility offers testing procedures that 

are not offered anywhere else in the country.  

“I enjoy my work with chemistry and especially like 

working with other scientists like analytical chemists 

who are a special breed of people who I treasure 

greatly. They are quiet achievers and help to contribute 

to a more informed Australia.” 

Robbie has completed two graduate diplomas in  

clinical biochemistry and occupational hygiene since 

his Chemistry School days and has been a member of 

numerous professional organisations including the 

Royal Australian Chemical Institute, the Australian  

Institute of Occupational Hygienists and the American 

Society for Quality. 

 

Access all areas for inspection and 

maintenance         

Buel is a proudly Australian-owned and operated  

company with offices in Western Australia,  

Queensland, the Northern Territory and New South 

Wales.  

In the demanding mining and resources sector, the 

company’s customers want to maximise the return on 

their assets without compromising quality and safety. 

Buel specialises in multi-disciplined inspection, testing 

and maintenance services that help minimise  

downtime, maximise reliability and boost the efficiency 

of facilities and infrastructure. 

Buel earned its earlier reputation for rope access, an 

economical inspection and repair method which allows 

skilled technicians access to hard-to-enter areas  

without the strategic limitations, time, and expense of 

erecting scaffolding and other supports.   

“We bring to the table a lot of cost reductions in  

performing the work because we don’t need expensive 

means of access, like big scaffolds, stages built,  

swinging stages, cherry pickers, or man boxes on 

cranes. 

Robbie says scientist contribute to a more informed Australia 
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“That’s where our IRATA certified  Rope Access Team 

comes in and performs our works on ropes,” says  

Owen Collins, National Operations Manager – Buel.  

Today, the company not only offers IRATA Rope  

Access, but also a variety of other multi-disciplined 

inspection, testing and maintenance services that  

deliver improvements in fixed and mobile plant within 

mining and processing.  These consistently help to 

minimise downtime, maximise reliability, and  

significantly increase the efficiency of facilities and  

infrastructure.  

From inspection to NATA-accredited non-destructive 

testing to maintenance, Buel undertakes reports, safety 

audits, remote camera inspection, corrosion mapping, 

weld inspection, asset and facility maintenance,  

welding, industrial painting/coatings removal,  

application and maintenance, and emergency  

response services. 

“As a NATA-accredited company, when we do a report, 

our technicians will take readings off a certain grid  

supplied by the client,”  says Owen Collins.  

“We will then take that grid, place it on a report, check 

the readings we’ve taken against that grid along with 

photos, get it signed off by a Level 2 signatory, and 

provide a full report on the equipment they wanted us 

to test and report on.”  

Having achieved accreditation for Non-Destructive 

Testing (NDT) services, ISO/IEC 17025:2005, Buel’s 

specialised technicians also hold many primary  

qualifications relevant to their areas of expertise,  

including mining, oil, gas, and other resource sectors. 

As a result, Buel is able to provide NDT and other  

advanced inspection services which support all types 

of asset integrity programs.  

The firm will, for example, inspect and test a 30-metre 

high tank and provide customers with a report which 

may mention imperfections in welding, cracking, or 

other issues that need to be addressed and repaired. 

“We’re an inspection and testing company with an  

integrated maintenance and repair capability; rope  

access is the common thread. We have a welding  

division, with welding procedures developed  

specifically to be performed on rope that are the only 

procedures of this kind in Australia.”  

By using the latest in technologies and advanced rope 

access, Buel’s technicians can access hard to reach 

areas effectively, saving precious downtime, and 

equipment maintenance requirements.  

Some of the company’s related inspection and testing 

services include: quality assurance procedures 

(ISO9001), NATA and NACE endorsed reports,  

ultrasonic examination and thickness testing,  
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electromagnetic testing (Eddy current), and onshore 

and offshore pipe inspection.  

“Fundamentally Buel do everything an engineering 

company can do, but we can do it with IRATA certified 

Rope Technicians,” says Owen Collins. 

“We are NATA accredited in what we do, and all our 

IRATA Rope Technicians are NATA accredited as well. 

We carry a very high standard in what we do, and we 

don’t lower the bar for anybody - we just keep raising 

it.” 

 

 

 

 

Calibration         

In January 2013 ILAC released two revisions to the 

policies relating to measurement traceability and the 

accreditation of calibration activities, ILAC P10 ILAC 

Policy on the Traceability of Measurement Results and 

ILAC P14 ILAC Policy for Uncertainty in Calibration. 

Both of which are available from the ILAC website. 

NATA’s own equivalent publications, Policy Circular 11 

Policy on Metrological Traceability and the Calibration 

Application Document already fall in line with the  

additional requirements in these revisions and thus will 

have little impact to NATA process. However the more 

informative content in these revisions will help to  

ensure all ILAC MRA partners around the world are 

working to the same set of minimum criteria when  

assessing calibration activities and determining  

measurement traceability. 

 

Performance and Approvals Testing 

The PAT Accreditation Advisory Committee has  

scheduled their next meeting in August 2013. Topics 

for discussion include; 

 Measurement traceability when testing efficiency 

of electrical motors 

 Determination of the heating values of the  

reference gas used in gas appliance testing 

 Solid State Lighting testing 

 Refrigerated display cabinets 

 Overseas test reports stating conformance to 

AS/NZS standards 

 On discussion of the issues raised and  

outcomes from NATA assessment of the above 

activities, the aim of the AAC is to establish 

whether further guidance is needed in the PAT 

Application Document or to advise industry 

groups, regulators or the appropriate Standard 

Australia Committee. 

The PAT AAC welcomes any additional issues our 

members may have for inclusion at their meeting. 

These may be forwarded to the sector manager,  

contact details below. 

 

Reference Material Producers 

On 5th March 2013, the RMP AAC held their 10th 

meeting where the main topics of discussion included, 

the makeup of the committee membership, the two 

ILAC Policies mentioned above and the structure of the 

scopes of accreditation for reference material  

producers. It was noted by the committee that we have 

some variation in the scopes for producers of Certified 

Reference Materials which will lead to additional  

guidance being provided in a future revision of the 

RMP Standard Application Document. 

Plus the RMP AAC is seeking expressions of interest 

for new members. Further information on the RMP 

AAC meeting and expressions of interest for new 

members can be found in the field update section of 

the NATA website. 

Members can contact the Sector Manager Calibration 

at paul.mcmullen@nata.com.au.  
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